
 
 
 
 

Quality Policy 
 
 

ADC Pest Management aims to provide a cost effective, 
quality service that maintains a focus on customer 
satisfaction, environmental awareness, workplace safety as 
well as the safe and judicious use of pesticides.  
 
Our strategy is to continue developing our skills through the 
use of ongoing awareness and training in relation to industry 
best practice. 
 
We aim to ensure our quality management system is 
maintained and certified to ISO 9001 standard. With this, we 
endeavour to continually improve our process and practices 
 
Our goal is to increase our client base through the 
application and practice of this quality policy, gaining a 
reputation for quality performance and service in the 
industry. 
 
The management are committed to this quality system, its 
policies and continuous improvement.  
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